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About JSSI and Me

•The Company
•Jet Support Services Inc. (aka: JSSI)
•80+ employees worldwide
•Provide our clients with “Protection from the High 
Cost of Maintenance” for turbine engine aircraft.
•Adopted the Enterprise Edition of Salesforce.com in 
September of 2005
•Currently have 71 users

•About Me
•Alex Romanzow
•Systems Analyst
•Salesforce.com Administrator and assist with 
various IT projects
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The Sforce Challenge          

•Users needed to record maintenance events as Cases.
•Maintenance Event Cases contain information found on the 
Asset object, such as Serial Number and Asset Name.

•By linking the Asset to the Case, we would have a 
historical record of all maintenance done to a particular 
aircraft, no matter who owned the aircraft.

•Needed to auto populate the following fields in a new Case 
from Asset fields with the click of a Custom Link:

•Contract Number
•Asset Id and Name
•Contact Id and Name

•By linking the Id’s in addition to the names, sfdc references 
the Asset and Contact objects on the saved Case instead of 
just recording the text names.
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Create Custom S-control
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The Script
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Script Breakdown

<script language=Javascript> 
function redirect() { 
parent.frames.location.replace("/500/e?retURL=%2Fhome%2Fhome.jsp

From whatever page you’re on, redirect your browser to a new Case

&RecordType=012300000000Q4N 
New Case will be a Mainenance Event Record Type

&00N30000000tVhM={!Asset_Contract_Number}
Case field “Contract #” will be whatever is in Asset Contract Number field

&Asset_lkid={!Asset_ID} }&Asset={!Asset_Name}
Asset will be linked by Asset Id and the name will appear in the Case’s Asset field

&cas3_lkid= {!Asset_Contact_ID}&cas3={!Asset_Contact}")
Case Contact will be linked by Asset Contact Id and the name will also appear.

}redirect(); 
</script>  

Finishes the script 
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To Find the New Maintenance Event 
Case URL
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New Case URL Found
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Where Are Custom Field Names?

Custom fields
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Find Standard Field Names in the 
Source Code
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Find the Standard Field Name
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Scroll to find Field Label and Link ID

2. Next scroll to the right of “Contact Name” to find where the name=“cas3_lkid”

1. Scroll to the left to get the standard field name in <label for=“[field id]”> (for 
this example it is cas3)
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Once S-Control is Complete, Add 
Custom Link to Page
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Questions?
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