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' About JSSI and Me

The Company

«Jet Support Services Inc. (aka: JSSI)

80+ employees worldwide

*Provide our clients with “Protection from the High
Cost of Maintenance” for turbine engine aircraft.
Adopted the Enterprise Edition of Salesforce.com in
September of 2005

«Currently have 71 users

sAbout Me

*Alex Romanzow

*Systems Analyst

«Salesforce.com Administrator and assist with
various IT projects
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.' The Sforce Challenge

*Users needed to record maintenance events as Cases.
Maintenance Event Cases contain information found on the
Asset object, such as Serial Number and Asset Name.

By linking the Asset to the Case, we would have a

historical record of all maintenance done to a particular

aircraft, no matter who owned the aircraft.
Needed to auto populate the following fields in a new Case
from Asset fields with the click of a Custom Link:

eContract Number

*Asset Id and Name

*Contact Id and Name
By linking the Id’s in addition to the names, sfdc references
the Asset and Contact objects on the saved Case instead of
just recording the text names.
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Create Custom S-control
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r Home T Mylssl T Leads T Qpportunities T Contacts T Accounts T Contracts T Cases T Docurnents T Reports T Dashboards

Custom S-Controls

Personal Setup
My Persanal Infarmation

Ema_il Custom s-controls provide a flexible, oapen means of extending the Zalesforce user interface
Mabile Users display your own custom data forms with the application. For example, you could define 2
Impart ) that provides access to data unigue to your users and business processes. Custom s-cont
Desktop Integration like Java and Active-%, rather than server modifications, to provide this capability.
App Setup Eelow are the custom s-controls available for custom links. To upload & custom s-control,
Customize below.
& Build

Custam Apps AIBICIDIEIFIGIHIITTJIKILIMIN[OIPI@IR]IS|TIU]Y]

Custom Objects [Newr Custom 5-Control|

Custom Tabs

Custam 3-Cantrols . _ -
Exchange Action Name -~ Description Filename
Integrate Edit | Del Attachment Archive
Administration SEtup m I M Buy-ln Case from Oppty

B Manage Llsers




The Script

Create Maintenance Event from Asset

custom s-control Detail | Edit |
Hame Create Maintenance Event from File
Asset

Description

HTML Body  =script language=Javascript=
function redirect §

parentframes. location.replacefa0le? et L=%2Fhome%
2Fhome.jsp&RecordType=012300000000c 4 EQO0M 3000000080 hM={lAsset_Contract_Mumber}
Ehzset [kid={lAsset_IDMEAsset={lAsset_Mame} &cas3_lkid={lAsset_Contact_IDl&cas3={lAsset_Contact

1
redirect(;

=fscript=
Created By  Alex Romanzow, 4172006 10:50 A Modified By Alex Rornahzow, 41302006 10:50 A

s Josiets
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& Script Breakdown

o <script language=Javascript>
function redirect() {
parent.frames.location.replace("/500/e?retURL=%2Fhome%2Fhome.|sp

o From whatever page you're on, redirect your browser to a new Case
o &RecordType=012300000000Q4N
o New Case will be a Mainenance Event Record Type
o &OON30000000tVhM={lAsset_Contract_ Number}
o Case field “Contract #” will be whatever is in Asset Contract Number field
o &Asset |kid={!Asset_ID} }&Asset={!Asset Name}
o Asset will be linked by Asset Id and the name will appear in the Case’s Asset field
o &cas3 lkid= {lAsset Contact_ID}&cas3={!Asset_Contact}")
o Case Contact will be linked by Asset Contact Id and the name will also appear.

o }redirect();
</script>

o Finishes the script
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P To Find the New Maintenance Event
e P Case URL

P Search ' Favorites (‘F‘
Ly

Qu-© - [ @ T a-Ud 3

Address iEI https:final .salesforce, com)setupfuifrecordbypeselect jsprretURL="%:2FS00%:2Fofr t=Casedsave_new_url=%%2F300%:2Fe% 3FretURL% 305 252F50
e,

{ :i\:}l
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Horme | Myl55I | Leads | Opportunities | Contacts | Accounts | Contracts Docurments | Reports | Dashboards | Ca

¥
- [

Search 4
-]

| Search Al
I =elect a record type for the new case. To skip this page in the future, change your recard type setting
Edvanced Search...
Select Case Record Type
Create Record Type of new IIMaintenance Event |
INEW... ;I record Buy-In Case
Col Case
Maintenance Event
Recent Items Maintenance Survey
00000969 FID=
Credit Suisse Leasing A5 Available Case Record Ty2alesforce.com Change Reguest
opecial Rate
Qlpemree Record Type Hame standard
ooooo404 Tech Yisit
— Buy-In Case .
00000314 Ff‘ L Trendiﬂﬁq‘ﬁﬁﬁnnual fembership




New Case URL Found

@Back . @ . @ @ f;j‘,oﬁearch “I_i?Fav-:nrites -@‘ @v a; w - R B

Address @ https:iinal salesforce,com

iS00 e et Rl =%%=F500%: 2FodR ecordTy

ie=012 30000000005

k= asefrancelJRL="%2F500%:2ZFa
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r Horne T Myl1=51 T Leads T Cpportunities T Contacts T Accounts T Contracts w Documents T Reports T Dashboards T_E

Search
|Search Al =

I
m Advanced Search...

Create

INEW... ll

Recent Items
¢ 00004148
) 00000963
L Credit Suisse Leasing AG
.,/ 00000718

r Case Edit
MNew Case

Case Edit
Case Owner  Alex Romanzow
Contact Hame II
Client Type || —More-—- vl
Contract &

Case Record Type
Status

Completed Date
Priority
Event Type

Maintenance Event
Cateqory

Maintenance Detail

Case Origin

| Save & [Zluse Check Spelling E




Where Are Custom Field Names?

fddress @ https:final salesforce, comfp/setupifield/CustomFieldPage?p 1 =Casefsetupid=CaseFieldsfid=
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r Home T Mylssl T Leads T Qpportunities T Contacts T Accounts T Contracts T Cases T Docurnents T Reports T Dashboards T Campaigns

Custom Field

Contract #

Personal Setup

My Persanal Infarmation

Ermail | Edit [[ set Field-Level Security [ view Field Accessibility |
Mabile Users ) _
Import Field Label  Contract# Field Hame  Caontract
Desktop Integration Data Type  Text Length 50
Description

R Created By  Jim Stroka, 9/7/2005 9:41 AM Modified By i Stroka, 8/7/
2 Custamize !

Haome

® Activities
Campaigns
Leads
® Accounts
Contacts
Opportunities
= Cases
Fields
Fage Layouts
Serarch | avmits




Find Standard Field Names In the
Source Code

ile Edit | Wiew Fawvorites Tools  Help

;Eian:k 1 ;S:!E:r;ar v pﬁearch "z'i?Favnrites @| ﬁ%v &_\% W] - \_;J ﬁ .43

Idress @ Explorer Bar P bjerretURL=%2F500%:2FofRecordType=01 230000000004 M t=C asefcancel URL="%2F500%2Fo
g Go To ] Setu
o Stop Esc

SSL Refresh F5
Text Size b fFunities T Contacts T Accounts T Contracts w Docurnents T Reports T Dashboards T Campaigns T_

Encoding r

Horne

Search Source ? Case Edit
Search £
| Got |

Mew Case
Privacy Report...

Full Screen Fii
Case Edit [Save [ 5ave & tiose [ save & New [ check spellng JJ Cancel
Advanced Search...
| =t
Create Case Owner  Alex Romanzow Case Record Type  Maintenance Event
[ lI Contact Hame II Status II ey ‘-I
Client Type | —Mone-—- B Completed Date |
Recent Items Contract # II Priority IMedium -
¢ D0O004148 Event Type |__N,:,ne__ =l
) 00000969 Maintenance Event I —Maone— -
. . . Category
L Credit Suisse Legsing AG Maintenance Detail Im n
) Doooo7ia

- Case Origin Il“N':'”E“ vI
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4 Find the Standard Field Name

e
<Tnput  Class="searchTextBox"” maxlength= Mk Sl 2lze="21" name="shstr "z
<tiv class="mCreatenew"><div class="heac - roget "< dive</divecdi
skey="3"»<img src="/5.gif" alt="Contract Findwha: |REiE=IiEL: 004059« /spans></ a></ di
ruText“>GGGG1$51<X5pan><fa><fdiv><£div>< ="/ setup/own/undelet
<td class="oRight"> Direction Cance
<l—— Start page Enntent - ; . - - : e y
<a name="skiplink"><img src="/s.g1f" hei Up ' Down ass="skiplink"»></ a»«
efscripts . [ Match case

<script src=”ﬁjsfpick1ist.%s“}{fscript}
<sCript src="/servilet/servlet. pick1istPrecard=01230000000004 N&Tayout=00h3 0000000NT UZ&h=0GT%2 FYFPUx2 xvdmx=T
<script type="text/javascript” language="Javascript” src=“fjsfs?ch.js“>{fscri tr<form action="/500/" id-
" Title="Save & Mew" name="save_new":> <input wvalue="Check spelling” <class="btn" type="hutton" title="cChe
</TABLE></dive<div Class="phBody"><div class="phsubheader first tertiaryPalette"” id="head_1l_gp"><span claz
<TR><TD Class="TlahelcCal r‘equir‘edlnf]:nut":--:'labe'l for="cas3"»<span c'Iass="r‘equir‘edmar‘k":-*{fﬂpan}ﬁm{;
tact Mame Lookup (New window)' onclick="setLastMouserosition{event)” id="cas3_lkwgt"><img src=", 5.7 alt
<option walue="0n Hold"=0n Hold<foption:

<option walue="Escalated">Escalated</option=

</selectr</dive</TD></TR>

<TR><TD class="Tlahelcol requiredInput”><Tlabel for="00N30000000TerU"»<span class="requiredmark">%*</span>CT11
<option value="" selecteds--None--

<Xse1ect><ﬁspan>cscript>new pickTist (' 00N30000000tery’, '00ON30000000Tery’ , null, [, " '], " tabindex="2" dd="(
<SivE S TDx<TD class="TabelCol"><Tabel for="00N30000000TYFK" " >Completed Date<Tabel>< TD><TD class="dataco]l
<TR><TD cClass="Tlahelcaol requiredInput’=<label for="00N30000000TvHM" " ><span class="requiredmark">*</span>Car
<option walue="mMedium" selected:mMedium

</selects</ spanz<scriptsnew pickTist{'cas8", '20',null, ['Medium', 'Medium'], ' tabindex="6" id="cas8" name="¢
</ TDx< /TR

<TR=><TD Class="TlabelCol empty'=&nbsp; </TD><TD <lass="datacol col0Z empty"=&nbsp; </TD=<TD <lass="TabelCol r
<option walue="" selecteds>--none--

<fselects</ /spanz<scriptsnaey pickTist (" OONZ0000000THRT ", "OONZ0000000CHRT , nulT, ['", " "], ' tabindex="7" id="(
< A< Thx< /TR

<TR><TD Class="TlabelCol empty'=&nbsp; </ TD><TD class="datacal col0Z empty’=&nbsp; </TD=<TD class="TlabelcCal r
<option value="" selecteds--None--

cfselacts</spanr<scriptenew pick1ist( ' 0ONZ0000000ZCrx ", '0ONS00000002Crx", null, ["', " '], ' tabhindex="8" 1d="¢
< A</ Thx< /TR

<TR><TD Class="Tlahelcol empty'»>&nbsp; </ TD><TD class="datacol col0Z empty"=&nbhsp; </TO»<TD class="TlabelCol r

l |

distart| & O (& | O] Inbox - Micrasoft Cut.., | & Create Maintenance ... | | Microsaft PowerPoint ... | & Case Edit: Mew Case ... || "\ e[2] - Notepad
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' Scroll to find Field Label and Link 1D

1. Scroll to the left to get the standard field name in <label for="[field id]"> (for

this example it is cas3)
!! e[2] - Notepad

File Edit Format Yiew Help

<script type="text/javascript” language="javascript” 5rc=“fj5f5?ch.j5“><f5cri tx<form action="/500/2" id="&ac
T title="Save & New” names="save_new > <input walue="Check Spelling’ <lass="btn" type="hutton’ title="Check
</TABLE></diver<div class="phBody"><div <lass="phsubheader first tertiaryPalette" id="head_1_ep"><span class='
S e A - - Tal- R e al R o =Ts (W =T hNaTa N e | 2l | Tor="cas3 »<span class= requiredvark %</ span>Contact hkame
tact Mame Lookup (New window)" onclick="setLastMousePositionievent wit =<Img sro=
<option walue="on Hold"=on Hold< option:
<option wvalue="Escalated">Escalated< /optionz
</selectr</ dive</ TDo< /TR

<TR><TD <lass="TlabelCol requiredInput"=><label for="00N30000000teru"»<span class="requiredmark">¥<,span=CTient
<option walue="" selected>—-pMone--

<ISEWect><£5pan><5cript>new picklist ' 0ON30000000tery’, "OON30000000tery' , null, [, " '], " tabindex="2" 4d="00N3
{Idiu>{jT9>{TD c1a55='1abe1cg1“g{1abel Fgr?“gﬂwzDDQDDDDtYFK“}CDmp1ﬁted Date§f1abﬁ1>{fTD>ﬁTD FlaSSﬁ"dataCD1"><

u=o L P |

2. Next scroll to the right of “Contact Name” to find where the name="cas3_lkid”
!! e[2] - Notepad

File Edit Format Yiew Help

ethod="PosT" ><input type="hidden" name="RecordType" jd="RecordType" walue="(01230000000004N" ><input Type="hic
Click="dospel1({ 'en’', document.editPage.casl5, document.location.protocal + '/ + document.location.host + ',
requiredLegend“><span class="requiredExampleduter"><span class="reguiredExample">&nbsp; </span=</s nan o«
1T col02"»><div Class="reguiredInput"><div class="reguiredBlock ">« /div><input Type="hidden" FIC=CCEMlEE" i«

dndowl)"  class="TookupPopup'=</az</span></dive</TD><TD <lass="Tlabelcol requiredInput'><label for="cass >%spar

ss="dataCol <old2"»><div class="requiredInput"><div Class="reguiredBlock"></divr<spans<select tabindex="2" 1t

00000teru" ', false, truel; </ scripts
nhit tahdinday="5" twhna="tavt" Gd="ANKMZONTANMToTYER Y = dFa="17" nama="ANKINMAOOMNOOTYER " fra hret="davascrdint car
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Once S-Control is Complete, Add
Custom Link to Page

Custom Links

Asset

Personal Setup

My Persanal Infarmation

Email Below are the custom links for Assets. To add these links to the Custom Links section of the Assets detail page,

Mabile Users page layout.

Irmiport

Desktop Integration Custom Links [ New |l Default Custom Links |

App Setup Action Label Type Content

B Customnize Edit | Del Create CSC Case Custom S-Contral Create CSC Case from Contact
Home
Activities Edit | Del Create CEC Case Custom S-Control Create CEC Case from Assets
Campaigns Edit | Del Create Maintenance Event Custam S-Cantral Create Maintenance Event from Asse
Leads
Accounts Edit | Del Create PIDS Case Zustom S-Control Create PIDS Case
Contacts Edit | Del Create Tech Visit Caze Custam S-Cantral Create Tech Visit Case
Opportunities
Cases Edit | Del Trend Monitoring Custom S-Control Create Trend Monitoring Case
SelfService X

Contracts
Solutions
Products
= Assets
Fields
Fage Layouts
=earch Layouts
Custom Links
Users
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Questions?
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